
NEWS & INSIGHTS

LIGHTFOOT, FRANKLIN & WHITE WELCOMES CAROLINE DECKER AS TECH COACH AND AI
WORKFLOW LEAD

March 17, 2026

Lightfoot, Franklin & White LLC is pleased to welcome  Caroline Decker to the firm’s Birmingham office as Tech
Coach and AI Workflow Lead. 

In this role, Decker leads training and implementation of AI technologies, including Harvey, Lexis and Microsoft
Copilot. Working closely with attorneys, staff, IT leadership and the firm's Innovation Committee, she analyzes
existing workflows, identifies inefficiencies, and develops practical solutions that streamline repetitive tasks. Her
work enables Lightfoot’s trial lawyers to focus their time on high-level case strategy and client service. 

“We’ve always worked to be at the cutting edge of technology, and adding Caroline to enhance our workflows
through greater AI implementation ensures our clients will benefit from the latest innovations,” said Lightfoot Chief
Technology Officer Corey Thomas. “Her background in educational research allows her to offer practical,
targeted training as we roll out new platforms within the firm to smooth transitions and adoption.” 

Before joining Lightfoot, Decker worked at an AI startup focused on AI training and implementation. Her
background also includes psychology and education research centered on the intersection of AI and human
learning.
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